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Glass Doctor® Franchises Earn Angie’s List
Super Service Awards

WACO, Texas (Feb. 1, 2010) — Three Glass Doctor franchises earned the esteemed Angie’s List 2009
Super Service Award. The franchises belong to group of fewer than five percent of companies registered
with Angie’s List that met the award requirements.

The Super Service Award is given to companies that have a consistently high level of customer service
according to Angie’s List, which is the nation’s leading provider of consumer ratings on local service
companies. Thousands of members of the website share their ratings and reviews of local companies in
more than 500 categories. All three Glass Doctor franchise winners maintained a total and overall grade
of “A;” have received a minimum number of reports; are not in the Angie’s List “Penalty Box” and did not
have an unsatisfactory rating with the Better Business Bureau.

The Glass Doctor franchises honored by Angie’s List include:

e Glass Doctor of Charlotte, owned by Ed Sieber, located at 608 Mathews Mint Rd., Suite B,
Charlotte, N.C. Sieber is the reigning Glass Doctor Franchisee of the Year.

e Glass Doctor of Ramsey, owned by George Strauch, located at 75 Orchard St., Ramsey, N.J.

e Glass Doctor of North Texas, owned by Larry Patterson, located at 2001 Midway Dr., Carrollton,
Texas.

“Our Super Service Award winners are the cream of the crop when it comes to providing the best
customer service,” said Angie Hicks, founder of Angie’s List. Service company ratings are updated daily
on Angie’s List, but members can find the 2009 Super Service Award logo next to company names in
search results on AngiesList.com.

More than 50 Glass Doctor locations were eligible to receive the Super Service award by being rated and
reviewed by Angie’s List subscribers. To find the ratings or rate a new Glass Doctor location, go to
www.angieslist.com.

About Glass Doctor®:

From windows to windshields to storefronts, Glass Doctor can handle any glass need. Glass Doctor also offers
custom glass services, such as tub and shower enclosures, entry door glass and mirrors. Established in 1962 with
one shop in Seattle, Wash., today Glass Doctor offers complete glass repair, replacement and services to the
residential, automotive, and commercial markets at more than 300 locations in the United States and Canada.
Glass Doctor began franchising in 1977 and in 1998 joined The Dwyer Group, Inc., an international franchisor of
service industry companies. At that time the company’s corporate headquarters relocated to Waco, Texas. Now
there are more than 175 Glass Doctor franchise owners across the United States and Canada. For further
information or to find the location nearest you, visit www.glassdoctor.com.
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