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FOR IMMEDIATE RELEASE

Glass Doctor® Applauds Excellent Mentors

WACO, Texas (July 23, 2009) — Glass Doctor honored Bill Dawson of the Glass Doctor of
Columbia franchise and Matt Kelly of the Glass Doctor of Northeast Ohio franchise with
Excellence in Mentoring awards during the company’s 2009 Annual Reunion Conference in
Las Vegas June 28 — July 1.

The Excellence in Mentoring award is given to franchise
owners who are role models to other franchisees and
willing to proactively assist fellow franchisees to be
successful. Dawson and Kelly were especially helpful in
assisting new franchise owners to start their businesses.

“Bill and Matt do a great job helping other franchise
owners to grow their businesses,” said Mark Dawson,
president of Glass Doctor. “Both have complete
residential, automotive and commercial glass services, so
they are great examples.”

Dawson has owned and operated Glass Doctor of
Columbia since 2006. The shop is located at 100
Nicholas Long Dr. in Columbia and serves Franklin,
Giles, Lawrence, Lewis, Lincoln, Marshall, Maury and
Moore Counties.

Kelly has owned and operated Glass Doctor of Northeast

_ 2 i Ohio since 2000. The shop is located at 7120 Carnegie
Ave. in Cleveland and serves Ashtabula Cuyahoga, Geauga, Lake, Lorain, Medina, Portage,
Stark and Summit Counties.

Caption 1:

Bill Dawson (center) of Glass Doctor of Columbia, Tenn., receives the Excellence in
Mentoring Award from President Mark Dawson (left) and Vice President of Operations Dan
Mock.

Caption 2:
Matt Kelly (center) of Glass Doctor of Northeast Ohio receives the Excellence in Mentoring
Award from President Mark Dawson (left) and Vice President of Operations Dan Mock.
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About Glass Doctor®:

Glass Doctor is the largest chain of full-service glass franchises in the United States. From windows to
windshields to storefronts, Glass Doctor can handle any glass need. Glass Doctor also offers custom glass
services, such as tub and shower enclosures, entry door glass and mirrors. Established in 1962 with one shop
in Seattle, Wash., today Glass Doctor offers complete glass repair, replacement and services to the residential,
automotive, and commercial markets at more than 360 locations in the United States and Canada. Now there
are more than 170 Glass Doctor franchise owners across the United States and Canada. For further information
or to find the location nearest you, visit www.glassdoctor.com.
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